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About Us

The founders has been in IT Technical and
Consulting since 2005. We create a close

connection to those you do business that
has its own IT risks by simplifying solutions.
At Yamin IT Solutions, we carry a suite of
comprehensive ICT  solutions and
Professional IT Services to offer our clients
cutting edge technologies required to
succeed and support their business
including full ICT Products and Solutions, IT
Project Management, IT Consultation, and
full Support and Services coverage. Our goal
is to build a “Trusted Partnership” with our
clients. We strive to implement and support
your business in any IT needs as possible to
make sure your business stays operational
and receives capital returns on your

investments in us.
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Our Services

1. Cloud & Infrastructure Services

In today’s digital and cloud-based world, your business performs only as
well as your IT infrastructure. An agile and intelligent infrastructure not
only helps you adapt to change quickly, it also powers innovation and
enables new business models.

Whether you're going full-tilt to public cloud or taking a hybrid approach,
we'll work with you to develop an IT infrastructure that’s right for your
needs. We can help you design and implement a cloud-ready
infrastructure that will unlock your vision and unleash unprecedented
performance.

We will advise on technology selection across a portfolio of managed
cloud services to meet all your operational objectives and maximize your
return on investment. Every business wants to innovate, cut costs and be

more agile.

- Network Infrastructures. - Managed Private Cloud.

- Managed Public Cloud. - Hybrid Cloud Infrastructure.
- Data Center Structure. -Servers and Storage.

- Virtualisation. - Office 365.

- Citrix & Remote Desktop. - Infrastructure Monitoring.
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Our Services

2. IT Consulting and Advisory

Creating new business opportunity through technology, while preparing
for what comes next requires expert guidance and constant planning.
Whether you're expanding critical infrastructure or moving to a
cloud-based service delivery model, you need to know what those
opportunities really are and how and when to adapt them.

What you decide today will be reflected over years to come in
maintenance effort, user satisfaction and IT costs. But what matters most
is how your technology decisions support your business operations and

goals.

- Strategic IT Consulting. «IT Systems Audit.

- Solutions Architecture & Design. - Disaster Recovery Planning.
«|IT Security Consulting. - Cloud Services & Infrastructure

Advisory.
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Our Services

3. IT Security

Traditionally IT security was managed with web and email defence, to
fend off pesky spam emails and the few malicious attacks per year. But
with the rise of crypto-currencies, the development of Dark Web
marketplaces and continued online connectivity has come a new kind of
business risk.

These changes to the legal and technological environment have rendered
traditional managed services inadequate to provide complete protection.
Pushing for the creation of Security as a Service.

Your security posture is 'the status of an enterprise's networks,
information, and systems based on information assurance (IA) resources
(e.g., people, hardware, software, policies) and capabilities in place to
manage the defense of the enterprise and to react as the situation
changes. Understanding the status of your security posture is the first
step we provide in protecting your business.

- Network Security. - Endpoint Security.
-Notifiable Data Breach. - Cyber Security Awareness.
- Business Security Assessment. - Systems Configuration Review.
- Systems Configuration Review. - International standard ISO 27001,
- Unified Security Management NIST, NESA.
(USM).

- Penetration Testing &
Vulnerability Assessment.
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Our Services

. 4. Governance Risk and Compliance services

Our IT compliance security consultants help clients identify vulnerabilities
and assess real business risk, meet PCl, GDPR, ISO 27000, CBJ compliance’s
and other security compliance mandates more efficiently and effectively,
devise security and governance programs that fit a client’s environment,
and help them recover from and prepare for a cyber-security breach.
Governance, Risk and Compliance, or GRC for short, refers to a company's
coordinated strategy for managing the broad issues of corporate
governance, enterprise risk management (ERM) and corporate
compliance with regard to regulatory requirements.

DEFINING GOVERNANCE, RISK AND COMPLIANCE

GRC business policies, software solutions and services enable companies
to implement, manage monitor and measure the effectiveness of their
Governance, Risk and Compliance strategies. GRC strategies rely on
clearly defined, objective measurable for providing companies with
insight into the overall effectiveness in each area of governance, risk and
compliance.

Because GRC strategies span the entire organization, these tools and
policies require management and coordination across numerous
departments in an enterprise, including IT, management, security,
compliance and auditing.

Our GRC Team offers consultation services for many compliance
mandates, including:

«PCIDSS - GDPR -1SO 27000 « NIST

« Compliance & Privacy Solutions « Risk Management & Compliance

- Ethical Hacker Services
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Our Services

5.Backup & Disaster Recovery

In today’s modern business environment data is the lifeblood of your
organisation. Keeping your company’s data safe and secure is not only
critical for you, but with the notifiable date breach laws and the GDPR, it
is now imperative for your customers safety.

Protecting your data from threats such as disasters, accidental deletions,
recovery from cyber threats like ransomware, malware or internal threats
is key to business reputation and survival.

- Enterprise Backup.

- Unified Backup & Continuity.
« Business Continuity.

« Cloud Backup.
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Our Services

6.IT Services Managed

Our Managed Services began in 2007 as a small team managing the
businesses IT systems. Since then it has continually expanded in size and
scope as businesses rely more and more on their IT.

Today Managed Services includes the people and the technology to
allow you to focus on your core business, for secure, smooth and efficient
IT, without problems, issues or breakdowns.

Our Business Essentials suite includes a wide range of optional IT
services, so we can select only what your business needs to function to
build the perfect Managed Services package for your organisation.

« Monitoring.

« Maintenance.

- Continuity Services.

- Backup and Restore Services.

- Bandwidth Control & Monitoring Services.
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Our Services

7.Helpdesk Support Services

Tired of waiting for IT support that never arrives? Emerging IT gives you
fast and friendly Help Desk, Onsite and 24/7 Support with speedy issues
resolution and the fastest SLAs in IT.

Our IT retains a dedicated team of IT technicians for helpdesk, phone,
email and onsite IT support. With a tiered escalation structure and four
levels of technical skill to fall back on, specialist expertise is always on
hand to resolve the most complex network issues quickly and easily.

Our Support teams are live from 8:30 AM to 6:00PM every business day,
with the option for 24-hour support and weekend support if needed. We
can basically tailor our support hours to whenever your business needs.

« Project Services & Management.
- Technical Support Program.

« IT Remote Assenting.

- Helpdesk Support Services.

+ Onsite IT Support.

- 24/7 Technical Support.
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Our Services

8.Design & Development

Graphic design is art with a purpose. It involves a creative and systematic
plan to solve a problem or achieve certain objectives, with the use of
images, symbols or even words. It is visual communication and the
aesthetic expression of concepts and ideas using various graphic
elements and tools.

- Graphic Design.

- Graphic & Digital artwork.
- Social Media Marketing

+ Logo Design.

- Web site Design.
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9. Customized Web Application

Custom software development is the designing of software applications
for a specific user or group of users within an organization. Such software
is designed to specifically address these users' needs better than more
traditional and widespread off-the-shelf software can.

We develop software to optimize daily activities in your business. We
comprehend just the right approach to handle software development
for small, medium and large-scale projects. We provide software
applications at low cost without compromising quality.

The biggest benefit of custom software is that it provides features that
off-the-shelf software doesn't. Designing an application with your
organization's needs in mind typically leads to an increased level of
productivity once the solution is implemented.
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Our Services

10.IT Training

We atYamin IT Solutions believe that training presents a prime opportuni-
ty to expand the knowledge base of all employees, but many employers
in the current climate find development opportunities expensive.
Employees attending training sessions also miss work time, which may
delay the completion of projects. However, despite these potential draw-
backs, training and development provide both the individual and organi-
zations as a whole with benefits that make the cost and time a worth-
while investment. The return on investment from the training and devel-
opment of employees is really a no brainer.

What are the Benefits?

- Improved employee performance.

- Improved employee satisfaction and morale.

- Addressing weaknesses.

- Consistency.

- Increased productivity and adherence to quality standards.
« Increased innovation in new strategies and products.

- Reduced employee turnover.

- Enhances company reputation and profile.

Why with us?

We provide plan for all IT staff to take what is necessary for their company
and work with specified and customized courses, with flexible schedule
and training location.
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Solutions & Products

Using best solutions and product to deliver our clients top technology
with cost-efficient support and guidance clients need to provide their
business with a competitive advantage

Network Appliances
(Cisco Meraki, Aruba, HP, AT&T, Inteillnet, Legrand...)

Server & Storage Solutions
(HP, IBM, Lenovo, Dell,Synology, iomega...)

Security Appliances
(Cisco Umbrella, Sophos, FortiNet...)

Endpoint protections
(TrendMicro, Kaspersky, Symantec...)

IT Management Software
(ManageEngine, Spicework, solerwind...)

Security Software
(Alien Vault, ManageEngine, RAPID7, FortiSIEM...)
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Solutions & Products
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